
OPTION 1 
ACTIVATION 

PASSIVE+  ACTIVE

OPTION 4
VALUE ADDED SERVICE 

OPTION 3 
SUBSCRIPTION MODEL

P R I C E  L I S T

B U S I N E S S  I N T E R N E T  P A C K A G E S

PACKAGE TIER

60 LYD

BUSINESS  PRICING

TIER 1

PRICE PER MBPS (LYD) MONTHLY PRICE

45 MBPS → 2,700 LYD

www.firstmall-connect.com

CHARGING MODEL OPTIONS

OPTION 2
 ACTIVATION PASSIVE ONLY 

ONE-TIME ACTIVATION FEE PER PORT ( PASSIVE +
ACTIVE )
MONTHLY MAINTENANCE FEE (MONITORING & SLA)
BEST FOR: BUSINESSES WITH FIXED, PREDICTABLE
PORT REQUIREMENTS

ONE-TIME ACTIVATION FEE PER PORT ( ONLY PASSIVE )
MONTHLY MAINTENANCE FEES FOR PASSIVE (SLA TO
THE CABINET)
BEST FOR: BUSINESSES  THAT WILL HAVE THEIR OWN
ON NETWORK  INFRASTRUCTURE. 

FLAT MONTHLY FEE PER ACTIVE PORT
 NO UPFRONT ACTIVATION COST
 INCLUDES INFRASTRUCTURE, MONITORING, AND SLA
BEST FOR: PREDICTABLE BUDGETING AND EASY
SCALABILITY

MANAGED SERVICES 
SECURITY (PHYSICAL AND CYBER) SERVICES
PROFESSIONAL IT SERVICES AND IT SOLUTIONS  



Phone: +218 91  7148737      Email:  sales@alwadi.ly        Address:  Tripoli ,  Libya

www.firstmall-connect.com

CORE IT CAPABILITIES
ENTERPRISE INFRASTRUCTURE AND
VIRTUALIZATION SOLUTIONS
HYBRID CLOUD SERVICES AND OPTIMIZATION
CYBERSECURITY, IDENTITY, AND COMPLIANCE
ADVANCED NETWORKING AND CONNECTIVITY
COLLABORATION AND UNIFIED COMMUNICATIONS
SLA-DRIVEN MANAGED SERVICES
BUSINESS CONTINUITY AND DISASTER RECOVERY

SOLUTIONS & SERVICES
DATA CENTER MODERNIZATION AND VIRTUALIZATION
MICROSOFT 365 AND AZURE ENABLEMENT
ENDPOINT MANAGEMENT AND ZERO-TRUST
ARCHITECTURE
OBSERVABILITY, AIOPS, AND PERFORMANCE
MONITORING
DATABASE PLATFORMS AND ANALYTICS
FOUNDATIONS

MANAGED SERVICES
24/7 MONITORING & INCIDENT RESPONSE
 PROACTIVE MAINTENANCE, PATCHING & HEALTH
CHECKS
SERVICE DESK & END‑USER SUPPORT

 BACKUP, ARCHIVING & DISASTER RECOVERY
(COMMVAULT BEST PRACTICES)
CAPACITY PLANNING, COST & PERFORMANCE
OPTIMIZATION


